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ABOUT CFSB’S CRA PROGRAM

The Community Reinvestment Act, or CRA, provides financial institutions with a
framework to meet the credit needs of the communities in which they serve.

Our Public File includes information about the communities we serve, the products and
services we provide, as well as important information about how we are committed to
meeting our community's needs through our products and services.

EFFECTIVE 1/21/2025: CFSB's Assessment Area was revised to exclude Livingston
County. CFSB’'s new Assessment Area includes the Kentucky counties of Calloway,
Graves, Marshall and McCracken.

WRITTEN COMMENTS AND RESPONSES

Written comments received from the public that specifically address the Bank's record
of assessing and providing credit for the needs of our local cormmunities are located in
Section 9 of this Public File.

CRA PERFORMANCE ASSESSMENT

A copy of the public section of CFSB's most recent CRA Performance Evaluation is
located in Section 8 of this Public File. This evaluation is written and published by The
Federal Reserve Bank of St. Louis, CFSB's primary regulator.

REQUESTS FOR ADDITIONAL INFORMATION

For further information concerning CFSB's ability to meet the credit needs of Calloway,
Graves, Livingston, Marshall and McCracken Counties, please write to:

Community Financial Services Bank
Attn: Compliance Officer

P.O. Box 467
Benton, KY 42025
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FINANCIAL SERVICES & PRODUCTS

CFSB offers a variety of loan and deposit products and available services to our clients.

All services are offered at all CFSB locations with no material difference in costs. Fees
associated with deposit products and other services are disclosed in this Public File.

1. REAL ESTATE LOANS
e Residential 1-4 Family Dwelling Purchase and Refinance
« Construction

Home Improvement

Secondary Market (Freddie Mac)

Farmland

Home Equity Lines of Credit

2. COMMUNITY DEVELOPMENT LOANS

3. COMMERCIAL & INDUSTRIAL LOANS
e Revolving Lines of Credit
e Crop Production
« Equipment Purchases

4. CONSUMER LOANS
e Revolving Credit Plans
« Overdraft Protection
e« Automobiles
e Recreational Vehicles

5. DEPOSIT ACCOUNTS
o Checking
e Savings
o Certificates of Deposit
e IRAs

6. OTHER ACCOUNTS/SERVICES
CDAR's Deposit System

Financial Planning - LPL Financial
Government Check Cashing

ACH Bill Payment

Wire Transfers

Notary Service

Fax Service

Internet Banking

Non-Deposit Investment Products*

*All non-deposit investment products are provided through CFSB Investments, our
licensed brokerage operated by LPL Financial, and are not insured or guaranteed by the
FDIC. Investments are not guaranteed and may lose value.
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BANKING CENTER LOCATIONS & HOURS

LOCATIONS AND HOURS - EFFECTIVE 1/2f2024

Benton Banking Center

221 W 5th Ave Lobby: B:30am - 4:30pm M-F
Benton, KY 42025 Drwe-Thru: B:00am - 4:30pm M-Th | 8:00am - &:00pm Fri.
[Census Tract 8504] Orwe-Thru: 9:00am - 12:00pm Sat.

Calvert City Banking Center

456 5th Ave Lobby: B:30am - 4:30pm M-F
Calvert City, KY 42029 Driwe-Thru: B:00am - 4:30pm M-Th | B:00am - 6:00pm Fri.
[Census Tract 9501] Drwe-Thru: CLOSED Sat.

Draffenville Banking Center

23 USHwy BEW Lobby: 8:30am - 4:30pm M-F
Benton, KY 42025 Oriwe-Thru: 8:00am - 4:30pm M-Th | B:00am - 6:00pm Fri.
[Census Tract 9502] Driwve-Thru: 9:00am - 12:00pm Sat.

Calloway County Banking Center

1721 N 12th Street Lobby: B:30am - 4:30pm M-F
Murray, KY 42071 Driwe-Thru: B:00am - 4:30pm M-Th | 8:00am - &:00pm Fri.
[Census Tract 103] Driwe-Thru: 9:00am - 12:00pm Sat.

Calloway County - Sycamore Banking Center (Opened March 2020)

414 5. 12th Strest Lobby: 8:30am - 4:30pm M-F
Murray, KY 42071 Driwe-Thru: B:00am - 4:30pm M-Th | 8:00am - 6:00pm Fri.
[Census Tract 106] Driwe-Thru: CLOSED Sat.

McCracken County - Park Ave Banking Center

3380 Park Ave Lobby: 8:30am - 4:30pm M-F
Paducah, KY 42001 Driwe-Thru: B:00am - 4:30pm M-Th | 8:00am - &:00pm Fri.
[Census Tract 314] Drwe-Thru: CLOSED Sat.

McCracken County - Southside Banking Center

2550 Irvin Cobb Drive Lobby: 8:30am - 4:30pm M-F
Paducah, KY 42003 Oriwe-Thru: 8:00am - 4:30pm M-Th | B:00am - 6:00pm Fri.
[Census Tract 301] Driwe-Thru: 9:00am - 12:00pm Sat.

Graves County Banking Center

100 Dick Castleman Bypass Lobby: B:30am - 4:30pm M-F
Mayfield, KY 42066 Drwe-Thru: B:00am - 4:30pm M-Th | 8:00am - &:00pm Fri.
[Census Tract 201] Orwe-Thru: 9:00am - 12:00pm Sat.
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BANKING CENTER LOCATIONS & HOURS

LOCATIONS AND HOURS - EFFECTIVE 1/2/2025

Benton Banking Center

221 W 5th Ave Lobby: 8:30am - 4:30pm M-F

Benton, KY 42025 Drive-Thru: B:D00am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 9504] Driwe-Thru: 9:00am - 12:00pm Sat.

Calvert City Banking Center

456 5th Ave Lobby: B:30am - 4:50pm M-F

Calvert City, KY 22025 Driwe-Thru: 8:00am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 9501) Driwve-Thru: CLOSED Sat.

Draffenville Ban king Center

23 US Hwy BEW Lobby: 8:30am - 4:530pm M-F
Benton, KY 42025 Driwve-Thru: 8:00am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 9502] Drive-Thru: 2:00am - 12:00pm Sat.

Calloway County Banking Center

1721 M 12th Street Lobby: 8:30am - 4:30pm M-F
Murray, KY 42071 Drive-Thru: 8:00am - 4:30pm M-Th | 8:00am - 5:00pm Fri.
[Census Tract 103] Drive-Thru: 2:00am - 12:00pm Sat.

Calloway County - Sycamore Banking Center ({Opened March 2020)

414 5.1 2th Street Lobby: B:30am - 4:30pm M-F
Murray, KY 42071 Drive-Thru: B:D0am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 106] Drive-Thru: CLOSED Sat.

McCracken County - Park Ave Banking Center

3390 Park Ave Lobby: 8:30am - 4:530pm M-F
Paducah, KY 42001 Driwve-Thru: 8:00am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 314] Driwve-Thru: CLOSED Sat.

McCracken County - Southside Banking Center

2550 Irvin Cobb Drive Lobby: 8:30am - 4:30pm M-F
Paducah, KY 42003 Drive-Thru: 8:00am - 4:30pm M-Th | 8:00am - 5:00pm Fri.
[Census Tract 301] Drive-Thru: 2:00am - 12:00pm Sat.

Graves County Banking Center

100 Dk Castleman Bypass Lobby: 8:30am - 4:30pm M-F
Mayfield, KY 42066 Drwe-Thru: B:00am - 4:30 pm M-Th | B:00am - 5:00pm Fri.
[Census Tract 201] Drive-Thru: 9:00am - 12:00pm Sat.
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ATM/ITM LOCATIONS

Benton Banking Center
221'W 5th 5t

Benton, KY 42025
[Census Tract 9504]

Calloway County Banking Center
1721 N 12th St

Murray, KY 42071

[Census Tract 103]

Calvert City Banking Center
456 5th Ave

Calvert City, KY 42029
[Census Tract 9501]

Ash Street

Ash St & 5th St Ave
Benton, KY 42025
[Census Tract 9504]

Calvert City Banking Center
456 5th Ave

Calvert City, KY 42029
[Census Tract 9501]

Graves County

100 Dick Castleman Bypass
Mavyfield, KY 42066
[Census Tract 201]

Automated Teller Machine (ATM) Locations

Aurora

15695 Hwy 68 E
Hardin, KY 42048
[Census Tract 9506]

Hardin

US Huwy 402
Hardin, KY 42048
[Census Tract 9505]

Draffenville Banking Center
23 US Hwy BBW

Benton, KY 42025

[Census Tract 9502]

Interactive Teller Machine (ITM) Locations

Calloway County Banking Center
1721 N 12th 5t

Murray, KY 42071

[Census Tract 103]

McCracken County - Park Ave Banking Center
3380 Park Ave

Paducah, KY 42001

[Census Tract 314]

Calloway County - Sycamore Banking Center
414 5. 12th Street
Murray, KY 42071
[Census Tract 106]

Murray State University Curris Center
Curris Center, Cs-1075

Murray, KY 42071

[Census Tract 103]

CF5B Center

1401 State Rt 121 N
Murray, KY 42071
[Census Tract 103]

Draffenville Banking Center
23 US Hwy 6BW

Benton, KY 42025

[Census Tract 9502]

McCracken County - Southside Banking Center
2550 Irvin Cobb Dr
Paducah, KY 42003
[Census Tract 301]

MeCracken County - Lone Oak
2470 Lone Oak Rd

Paducah, KY 42003

[Census Tract 313]

*Interactive Teller Machines (ITM) are able to perform basic teller functions (deposits, check cashing, loan payments, transfers, and withdrawals) 24 hours a
day, 7 doys o week. If a client attempts to perform a transaction outside of the set accepted limits or if the client needs help using the machine, they will be
connected to a live banker (live bankers are available Monday - Saturday 7:00 a.m. - 7:00 p.m. and Sunday 2:00 p.m. - 7:00 p.m.).

BANKING CENTER ACTIVITY

Opened 2020:

Calloway County - Sycamore Banking Center
414 5. 12th Street
Murray, KY 42071
[Census Tract 108]

Closed 2021:

Walmart Super Center ATM
310 West 5th 5t

Benton, KY

[Census Tract 9504]

Banking Center Activity

Opened 2021:

MeCracken County - Lone Oak LTM
2470 Lone Oak Rd

Paducah, KY 42003

[Census Tract 313]

Closing effective 1/2/2024:

Hardin - Night Drop ONLY*
US Hwy 402

Hardin, KY 42048

[Census Tract 9505]
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Relocated 2021:

Aurora ATM

15695 US Hwy 6B E

Hardin, KY 42048

[Census Tract 95086]
*Relocated in January 2021
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CFSB Fee Schedule

Effective November 1, 2023

Deposit Account Fees:

ACH (Automated Clearing House) Transfer Fee- $5 per transaction

Account Alert- 3= per month

Account Research- $35 per hour/one hour minimum

Chargeback- 510 per item {applies to commercial clients only)

Foreign ATM Fee- 3 per transaction at ary non-CFS8 ATM

Overdraft- $35 per iterm on consumer checking/savings, $45 per item an commercial checking/savings &
$6 per day after the fifth business day

Reconciliation of Statements- o charge for current month, older statements $35 per hour
Statement Coples- Mo charge for tempoerary statement, $5 a month for previous ones *Research fees may
eNiso apply.

Stop Payment- 535 per request

Cash Reserve Annual Fee- 535 per year (applies to consumer clients only)

CD (Certificate of Deposit) Early Withdrawal Fee- 535 per transaction

Certified Mail Fee- $10 per item

Christmas Club Check Fee- $3 per check issued

Collection Items- Incoming and Outgoing $50

Debit Card Re-ssue Fee- §5

Expedited Debit Card Fee- 350

Foreign Currency Conversion Fee to USD- $25 per transaction

International Check Processing Fee- $25 if check is $10,000 or less and $75 if check is over
$10,000 or a collection item

Loan Payment- $5 ACH to another Fl (Financial Institution)

Lockbox Drill Fee- 3175 for drilling of box due to lost or stolen key(s)

Lockbox Replacement Key- 475 for lost or stolen key

Medallion Stamp- £25 per individual Medallion stamp

Night Deposit Bags- Locking Bag $25, Medium non-lock bags $6, Small non-lock bags $5
Official Check- $6 per transaction

Process Levy/Garnishment- $100 or balance

Safe Deposit Box Late Fee- %10 for any safe deposit box that is 30 days past due

Wire Tracing Fee- Domestic- $25 and International-$75

Wire Transfer Fees- Incoming Domestic $20, Outgoing Domestic $35, Foreign $65

JCFSB

COMHUNITY FINAMCIAL SERVICES BANK
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2024 LOAN TO DEPOSIT RATIO

Loan/Deposit Ratio
2024 Calendar Year

20.00%
79.00%
78.00%
77.00%
76.00%
75.00%
74.00%
73.00%
72.00%
71.00%

70.00%
a1-2024 Q2 - 2024 Q3 -2024 04 - 2024
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2025 - LOAN TO DEPOSIT RATIO

Loan/Deposit Ratio
2023 Calendar Year

79.00%
78.50%
78.00%
77.50%
77.00%
76.50%
76.00%
75.50%

75.00%
Ql-2023 Q2 - 2023 Q3 - 2023 04 - 2023
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CFSB'S ASSESSMENT AREA

PADUCAH, KY-IL MSA - LIVINGSTON & MCCRACKEN COUNTIES

county et tresssa uT-':tn l:ll:nﬁ{r:uﬁ:-t 3'1_1:'3*- R ' Traet Tract Mnony | OWner 1-1o 4-
cogs | TRctCode '"L:':"I' orUndsr | Family | MSAMMD Medin :::; Famiy | Poputation | Minority % | Population D"'L';'“m':" Famiyy Units| VEJority Minority 7
17 a0t yE— Ho 7334 sra000|  S57zi6|  Seahag 2665 A6 176 33 1877| bt Majarity Minarity
17 a2 011 Midde Mo 1817 sraond|  sweasy| smaTM 151 8.2 284 1182 1633| bt Majority Minasty
17 a2 Midde Mo 10464 sra000  se1gia| 56646 2072 f.65 181 103 1721| ot Majarity Minarity
17 a0, Midda Ha 9399 sraod|  stamz|  smoa 858 738 656 18 2831|  Mat Majerity Minadty]
145 301 Low Mo FERE] sra00d|  sawsid| 530577 1128 35.08 e 202 571|  han Majarity Mirkaity
145 it i N 4807 srao0a|  saeal 59115 1732 ) w1 123 1058  Majorty Minorty
145 3 T Ha 15838 sraod|  s1zasd|  stoogag 1558 25.45 T i1 43|  Hot Majerity Mincrty
125 304 TI— N 8272 sraona|  seaaama|  swmasy 1598 6892 1104 253 838  Majorty Minorty
125 305 Mackie Mo 5254 srao00  sased| 53338y 215 2.7 s w2 780| Mot Majerity Minarty
125 306 TI— N 8679 sra000]  ss2mmE| sezd4 3571 3691 1314 13 1676| ot Majrity Mirrty
125 w7 Midde Mo 11832 sra000]  sa22a0]  s7sie 23138 38.79 1708 53 1738]  Hat Majeity Minarty
145 308 Loper Mo 14384 seao00|  siizova| 59130 el 12.94 6 1754 2301| Mot Majority Minodty]
145 3w Midde Mo 1044 sra000  sai74d|  Sease 98 3143 106 &7l 1818|  hot Majority Minarty
145 310 Midde Mo il sraond|  smoza|  se7.ia 4250 14.33 60 Ti25 1924| ot Majority Minarty
145 31 Midde Mo 11204 sra000|  saromd| 571194 5841 11.08 51 1748 Z301| Mot Majority Minodty]
125 312 Midda Ha 106.12 srao0d|  smegvd|  serdm T 977 238 1343 08| Mot Majerity Minadty]
145 313401 YE— Ha 7171 sraond|  ssemid| 54564 5307 2054 10 %83 2256 Mot Majerity Minadty]
145 31302 Lpper N 12147 srao0d|  s95.137|  s7rsm 6186 1017 24 2117 2456 Mol Majarity Miroaty,
145 31401 Uk camt Ha i 578,000 sl sl 1758 15.47 281 255 62| Mol Majarity Mirodty,
145 31402 Lpper ™ 13434 srao00|  sioemnd| sasam 56 14,51 a5 1418 1915| Mot Mgty Mirosty
125 3501 Middle Ha 3372 sraoa|  sratoz|  ssase 213 10.21 228 847 1022| bt Majerity Mirarty
125 315.02 Lpper N 1324 sra0] sioazwa  sesqag a7 101 219 1425 1947| Mot Majrity Mirorty
125 318 T ™ 12684 srao0  stias4|  seaam 3014 8.4 256 1003 1330|  Hot Majerity Mirarty
CALLOWAY
_— Tract | 2024 FRECEst "T’:'gt 2020 Traet ownar
ot |rmecon| wis |oimme) s | morer | L, || nmt | v | e | G| | ey
Incoma ¥ Fll'l'.] Incoma I oame Inc oimsa
35 1ot Lpgeer Ha 12871 see 00|  sesg7|  seazid 303 747 343 1558 2284|  Mat Majarity Miradty
55 @ T Mo 13589 see 00| Smaaza| | SraoE FEIT 919 215 1202 1828|  Hat Majerity Mirsty
35 10301 Middle Ha 11024 sae 00|  sraasal  ssassd 28 2051 511 26 181] bt Majerity Minasty
35 1003 i Mo 4808 see 100 S31.781| 525861 =W e EF 254 1255| o Mgty Mirmonity
35 103.04 Lpgeer Ha 12145 se00]  sagoo|  sesas BT 15.15 548 710 1550| ot Magority Mirrty
35 104 TI— N 5925 see00]  swqed| 531864 2424 238 572 314 1098| ot Majrity Mirorty
15 105 Midde Ho 108.7) sae 00|  sriasd|  ssaden 1263 17.84 52 &l 1695|  Hot Majority Minarty
15 106.01 Loper Mo 13454 see 00|  sestas|  sresTd 0 14.18 a2 a6l 1385| ot Majority Minarty
15 106.02 Lpper Mo 1754 sae 00  s115a3a]  sesam A063 5,45 34 1506 1784|  mon Majority Minrty
35 107 Loper Mo 12737 soe 00|  sesqtaz|  seasod T .01 257 27 1818| bt Majority Minrty
15 108 Midda Ha 111586 see 00|  s7azad|  seapod 8 7.15 233 1220 2247| Mot Majerity Minaity]
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CFSB'S ASSESSMENT AREA

GRAVES
Trast Tract 2024 FFIEC Est. er =i 2020 Tract 0
County Distressed Median MSAMD mon- Median Tract Tract Minority 1-to d- 5
Code, ||| et o ":""I' orUnder | Family | MSA/MD Median :::l;' Family | Population | Minerity % | Papulation | © “:::"' Family Unies| Majority Minorky?
Income % | Family Income Income
Income
g3 201 Middha Ne 8652 358100 357,180 548,534 4050 28.48 1154 243 1805 Mot Majority Minority
23 202 Middle Ne 10821 50,100 371.527) 58194 4381 25.72 1130 1187 1789 Mot Majority Minerity|
23 2021 Middle Ne 8251 556,100 554539 544 375 a2 20.88 1288 13 1982 Mot Majority Mincrity
83 203.02 Moderate Ne &7 89 588,100 44743 528,408 185 39.74 738 404 704 Mot Mejerity Minerity
83 204 Upper Ne 126.03] 558100 583308 SAT.7TT 705 501 217 547 1333 ot Majority Minority
&3 208 Migdke Ne ar2 588,100 8584258 582.282| 708 955 354 1181 1887| Mot Majority Minority
B3 208 Upper Me 127.33 558,100 3E4, 165 SEE. 47T P 4.7T| 110 19 843 Hot Majority Minority
a3 207 Uppar -] 135.13 S66.100 389,221 2872 10.24 S08| 1624 2283) Mot Majority Minority|
23 208 Middla Ne 11815 550,100 278,097 503,542 4915 7.2 355 1524 2237| Mot Majority Minority
83 209 Middle Na 115,68 566,100 S7B8.451 S52.200 9.5 287 1027 1847 Mot Majority Minocrity|
MARSHALL
Tract Tract 2024 FFIEC Est. T.‘E:t 2020 Tract Diiae
County c Distressed Median MSAMD non- Median Tract Tract Minority 1-to 4- -
Code T h or Under Family MSAMD Median HI.' Family Population | Minority % | Population ¥ — Family Units 2L
Lewel I Y Family Units
necome amily Income In Income
157 2801.01 Middia Ne 10824 566.100 570291 57188 28 g.84 184 852 1276 Mot Majority Mincrity
157 9501.02 Middie Na 11258 558,100 574,887 580,750 244 a1 145 881 1188 Mot Majority Minority
157 9802 Upper Ne 187.34] 588,100 5123832 5100,750 478z 74T 388 1728 2145 Mot Msjority Minority
157 2503 Upper Ha 147.7 588,100 597 820 579,434 4101 835 281 1452 2128| Mot Majority Minority)
157 8504 Upper L1-] 14081 S88.100 282843 5819 55682 7.8l 423 1881 2432 Mot Magority Minority
157 850501 Uppar No 182,74 566.100 $120.71 88,278 Z0 .68 28| o974 1100] Mot Majority Minority|
157 250502 Upper Ne 124 28] 256.100 82,195 6275 29368 g.8a 195 "g 1268 Mot Majority Minority
15 8506.01 Middie Ne 10831 558,100 571,593 58,250 287 425 122 1074 2014| Mot Msjority Mincrity|
157 950802 Middie No 91.13] 558,100 580237 59013 2883 454 128 885 1318] Mot Majority Minarity
15 550803 Unknown Ne 1] 588,100 50| 0 477 48] 437 TAT| Mot Mejority Minority
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2020 CENSUS - CENSUS TRACT REFERENCE MAP: McCracken County, KY
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FRB PERFORMANCE EVALUATION 2022

Click here to view our 2022 FRB Performance Evaluation.
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https://3d5b88b3-440e-4922-afe5-109151c808e6.usrfiles.com/ugd/3d5b88_d60bf392d70b448bb47075254917696c.pdf
https://3d5b88b3-440e-4922-afe5-109151c808e6.usrfiles.com/ugd/3d5b88_d60bf392d70b448bb47075254917696c.pdf

WRITTEN COMMENTS & RESPONSES

As of the publish date of this Public File, CFSB has not received any written comments
concerning the Bank's CRA Program.
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