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The Community Reinvestment Act, or CRA, provides financial institutions with a
framework to meet the credit needs of the communities in which they serve.

Our Public File includes information about the communities we serve, the products and
services we provide, as well as important information about how we are committed to
meeting our community’s needs through our products and services.

EFFECTIVE 1/21/2025: CFSB’s Assessment Area was revised to exclude Livingston
County. CFSB’s new Assessment Area includes the Kentucky counties of Calloway,
Graves, Marshall and McCracken. 
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WRITTEN COMMENTS AND RESPONSES

CRA PERFORMANCE ASSESSMENT

REQUESTS FOR ADDITIONAL INFORMATION

Written comments received from the public that specifically address the Bank’s record
of assessing and providing credit for the needs of our local communities are located in
Section 9 of this Public File.

A copy of the public section of CFSB’s most recent CRA Performance Evaluation is
located in Section 8 of this Public File. This evaluation is written and published by The
Federal Reserve Bank of St. Louis, CFSB’s primary regulator.

For further information concerning CFSB’s ability to meet the credit needs of Calloway,
Graves, Livingston, Marshall and McCracken Counties, please write to:

Community Financial Services Bank
Attn: Compliance Officer
P.O. Box 467
Benton, KY 42025



CFSB offers a variety of loan and deposit products and available services to our clients.

All services are offered at all CFSB locations with no material difference in costs. Fees
associated with deposit products and other services are disclosed in this Public File.

1. REAL ESTATE LOANS
Residential 1-4 Family Dwelling Purchase and Refinance
Construction
Home Improvement
Secondary Market (Freddie Mac)
Farmland
Home Equity Lines of Credit

2. COMMUNITY DEVELOPMENT LOANS

3. COMMERCIAL & INDUSTRIAL LOANS
Revolving Lines of Credit
Crop Production
Equipment Purchases

4. CONSUMER LOANS
Revolving Credit Plans
Overdraft Protection
Automobiles
Recreational Vehicles

5. DEPOSIT ACCOUNTS
Checking
Savings
Certificates of Deposit
IRAs

6. OTHER ACCOUNTS/SERVICES
CDAR’s Deposit System
Financial Planning - LPL Financial
Government Check Cashing
ACH Bill Payment
Wire Transfers
Notary Service
Fax Service
Internet Banking
Non-Deposit Investment Products*

*All non-deposit investment products are provided through CFSB Investments, our
licensed brokerage operated by LPL Financial, and are not insured or guaranteed by the
FDIC. Investments are not guaranteed and may lose value.
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BANKING CENTER LOCATIONS & HOURS
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ATM/ITM LOCATIONS

C F S B  |  2 0 2 5  P U B L I C  F I L E 0 5

BANKING CENTER ACTIVITY



C F S B  |  2 0 2 5  P U B L I C  F I L E 0 6



2024 LOAN TO DEPOSIT RATIO

C F S B  |  2 0 2 5  P U B L I C  F I L E 0 7



2023 - LOAN TO DEPOSIT RATIO
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CFSB’S ASSESSMENT AREA
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Click here to view our 2022 FRB Performance Evaluation. 

FRB PERFORMANCE EVALUATION 2022
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https://3d5b88b3-440e-4922-afe5-109151c808e6.usrfiles.com/ugd/3d5b88_d60bf392d70b448bb47075254917696c.pdf
https://3d5b88b3-440e-4922-afe5-109151c808e6.usrfiles.com/ugd/3d5b88_d60bf392d70b448bb47075254917696c.pdf


As of the publish date of this Public File, CFSB has not received any written comments
concerning the Bank’s CRA Program.
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